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Hurricane Helene Resources

HURRICANE HELENE RESOURCES
We understand the significant challenges that Hurricane Helene has brought to many of our communities. To
support response efforts, NC Medicaid has compiled a list of valuable resources to assist with recovery. These
resources include essential links and other critical information designed to help individuals and families access
the services they need during this difficult time. Please feel free to share this information widely to ensure it

reaches those who need it most.

NCDHHS Helene Recovery Resources
Find resources related to Hurricane Helene response and recovery efforts on the North Carolina
Department of Health and Human Resources website. 
ncdhhs.gov/assistance/hurricane-helene-recovery-resources 

NCDPS Storm Information
The North Carolina Department of Public Safety website provides information and resources to residents
and visitors who were impacted by Hurricane Helene. 
ncdps.gov/our-organization/emergency-management/hurricane-helene

NCDPS County Emergency Management Agencies
NC Emergency Management’s comprehensive list of county emergency agencies throughout the state. This
resource includes information on their social media accounts and links to receive recent alerts.
ncdps.gov/our-organization/emergency-management/county-emergency-management-agencies

NC Board of Pharmacy Operating Pharmacies
The NC Board of Pharmacies has created a list of emergency operating pharmacies by county at
ncbop.org/emergencyoperatingpharmacieshelene.html

NC211
For help locating food, water, shelter and other local resources, call 211 or visit nc211.org. Resources are
available to assist with reporting missing persons or those in need of a welfare check. 

FEMA Disaster Assistance
For disaster assistance caused by Hurricane Helene, you can go to DisasterAssistance.gov, use the FEMA App,
or call 800-621-3362 from 7 a.m. to 11 p.m. daily. 

Ready NC
Find information about shelters (including availability) at readync.gov
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